
 

Pathways to Net Zero  
for facilities managers
This course is ideally suited to facilities 
managers with a strategic and operational 
overview of environmental sustainability 
within an organisation. The course will 
give workplace and facilities managers the 
knowledge to help their organisation work 
towards their net zero goals.

Approved training partner of IEMA

Elevate your expertise  
with IWFM Academy 

Get in touch to find out more.      Email contactiwfm@iwfm.org.uk     Call +44 (0) 1279 712 631
IWFM members receive an exclusive discount on all our courses!

 

Building Safety Act: 
methodologies for evidencing 
organisation capability
The course provides the understanding 
of how establishing the competence 
required by any organisation to deliver  
its services is the foundation for being 
able to evidence the management  
of competence.

17th March

Introduction to  
facilities management
Upon completion of this course, you 
will understand everything you need 
to know about workplace and facilities 
management as a new career path.

You will have 120 days to complete the 
programme if you choose our e-learning 
delivery option.

13th-15th January | 12th-14th March

Environmental sustainability 
skills for facilities managers
Workplace and facilities management 
professionals have a direct impact on the 
environmental sustainability performance 
of an organisation. This course will help 
you understand your role and the impact 
you can make. 

Approved training partner of IEMA

25th-26th February

 

Effective property management
Responsible for developing and 
implementing property management 
plans? This course will provide you 
with information about the selection, 
management and maintenance of 
property, the importance of a property 
strategy, and how asset registers can be  
an effective tool for property management.

19th-20th February

 

Contract development:  
design, delivery models  
and strategic alignment
Find out how your can align your contracts 
to your service delivery models to get  
the most out of your stakeholders. 
Understand how to get it right at design 
stage to influence the success measures  
of contracts and suppliers.

20th-21st March

Facilities management strategy
Are you a manager, director or  
business owner? 

This course will equip you with the  
tools and knowledge required to 
strengthen your strategic skills and  
give your business a competitive 
advantage. 

14th-15thJanuary

Building Safety Act:  
what FMs need to know and do
This intensive one-day course is 
designed to give FMs the essential, 
practical information they need to 
understand and comply with changes 
brought in by the Building Safety Act 
2022 and related legislation.

10th February

 

Operational space planning
Responsible for designing, implementing 
and assessing space management plans 
for a building? This course will provide 
you with a better understanding of 
how to optimise the use of space in 
your buildings to save money, improve 
customer experience, improve well-
being and increase efficiency.

27th-28th February

25th-26th March

Managing building services
As a workplace and facilities management 
professional, this course will teach you 
how to reduce risk and improve the 
management of building services. It 
provides an overview of the range of 
building services and how to get the 
most from them to ensure your buildings 
operate effectively.

16th-17th January | 18th-19th March

Contract management:  
commercial models, KPIs and SLAs
Maximise performance and drive value 
from existing contracts.

Find out how you can improve your current 
contracts through effective governance 
and management models that will reduce 
risk, improve performance, and save costs. 

17th-18th February

 

IOSH Managing Safely 
This course will get you up to speed  
on the practical actions you need  
to take to handle health and safety  
within your team. 

The course delivers practical step-by-
step guidance with a sharp business 
focus that’s hands-on and jargon-free.

4th-6th March
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